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Supporting Our Community - Together
Dear Friends,
The year 2021 continued to present new challenges to every individual and every family in our community
with the introduction of Delta and Omicron variants. It was especially challenging for health care
organizations and those who serve on the front lines of fighting an ongoing pandemic. Facing another year
of uncertainty, Trustbridge team members kept true to our mission every day and continued to provide
families compassionate, preeminent health care in their greatest time of need. Our staff, volunteers, Board
of Directors, donors and sponsors stood with us to ensure we had the resources to provide the end-of-life
care our community deserves.
Together, we made a difference in the lives of those who were most in need of compassion. Together, we
ensured that our clients had everything they needed to live their final days with dignity. Together, we
comforted and helped our families and our community grieve their losses.
As the pandemic persisted, Trustbridge listened to the needs of our community and responded with
innovative and creative ways to provide support.
Trustbridge Volunteers who were unable to visit with patients in long term care facilities were still able
to reach out and show our patients that they were being thought about and missed. Volunteers spent
hours every month creating hand made cards, celebrating the holidays, the change in seasons, or to
just say hello. Cards were then hand delivered to the facilities where staff passed them out. Cards
included fun facts about the holiday, word searches, and inspirational sayings all with the goal to make
our patients feel loved and cared for even from a distance.
Trustbridge partnered with the Palm Beach Accountable Care Organization and invested in Artificial
Intelligence software. This system identifies hospice eligible patients and helps ensure patients are
brought onto service earlier in the course of their illness. Patients who are enrolled in hospice earlier
have better outcomes of symptom control and their families feel more supported about the care their
loved one receives.
The past two years have been an extraordinary time spent in uncharted territory. We’re so grateful for the
team at Trustbridge, our volunteers, our donors and our community, who stepped forward to say “we’re
going to do this” – and “we’re going to do this together.” Thank you for your support.
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Caring for Our Community
The pandemic served as a reminder of what an incredible community we have—one that is driven by a
common purpose of caring for, and serving, vulnerable patients and families at their greatest time of need.

487,186

Patient Care Visits

12,181

83,840

Patients Served

Patient Care Deliveries

13,383

216,029

23,338

183,060

33,115

18,261

Physician
Visits

RN Visits

LPN Visits

CNA Visits

Social Worker
Visits

Spiritual Care
Visits

Trustbridge by the Numbers
Employees

Adults Served

External Education

Our Team

Grief
Support

Community

Volunteers

Children Served

Community Outreach

1,172

300

726

220

626

345

The impact of

Your Generosity

2,239

280

232

1-to-1 grief counseling sessions
helped grieving adults cope with loss.

1-to-1 grief counseling sessions
were provided for children.

group counseling sessions helped
grieving adults cope with loss.

41

43

7,246

school-based groups helped
grieving children heal.

children attended our
bereavement camp programs.

music therapy visits relieved pain and
other symptoms of patients.

7,096

675

83.6

patient days were provided, offering
100% coverage for those without
insurance.

“

patients received Extraordinary
Comfort Measures to ease their
symptoms (chemotherapy,
radiation, transfusions, and
intravenous medications).

cents

of every dollar spent by Trustbridge
supported patient-care programs.

Words cannot express the comfort I experienced from our Trustbridge Hospice Team. From the first
phone call, your support and guidance got me through the most difficult days in our lives. Without the
compassion, kindness and selflessness of our team, I don’t know what I would have done.

”

THANK YOU

for putting your trust in our hands.

Nothing can prepare you to hear that you or someone you live has a life-limiting illness. When
families consider hospice care, they often feel like they have run out of options. Since 1978,
Trustbridge has been honored to embrace each patient and family member and to tailor their care to
meet their unique needs and wishes. As leaders in the medical community, we provide programs to
care for our patients, support surviving family members and educate medial professionals and
family caregivers to increase the quality of end-of-life care.
Trustbridge is woven into the fabric of our community. We're here to help, thanks to the support of
people like you.

Vision

Values

To provide an unmatched healthcare
experience for families in their time of
need.

Excellence

Compassion

Integrity

Accountability

Mission

Teamwork

Pride

To provide families with access to
compassionate, expert and professional
healthcare services in their time of need,
throughout their lifespan.

Donations

877.494.6890

24/7 Admissions

844.422.3648
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