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Better Together
Dear Friends,

The year 2020 was one full of unparalleled change and uncertainty; the constant was our 
dedication and commitment to caring for our patients, families and each other.

The COVID-19 crisis presented Trustbridge with the challenge of operating in uncharted 
waters.  While the way in which we delivered certain aspects of hospice care changed to 
ensure the safety of our patients, community and sta�, what did not change is the 
compassion and extraordinary care  they have come to expect from Trustbridge. 

We also found this challenge to be a time for innovation.  We identified several early goals 
including:

Procurement of PPE (Personal Protective Equipment) such as masks, gowns, gloves 
and shields. This proved to be much more di�cult than anticipated as our normal 
vendors did not stock enough to supply the demand. In making this a priority, we were 
successful in obtaining the necessary supplies to continue our mission uninterrupted.

Early adaptation of Tele-Medicine visits by our clinical sta� to patients and families.

Creation of a window-visit program and virtual visits in our in-patient units as nothing is 
more important to families than to be there during this time, and we provided them with 
a way to do so while meeting CDC Guidelines. This innovative program received local, 
regional and national media coverage.

As the coronavirus outbreak limited in-person events, our Foundation quickly pivoted to 
o�er virtual events. This ensured that every family facing a life-limiting illness will  receive 
the compassionate care and support they deserve.

Every member of our team: sta�, patients, families and partners, continues to pull together 
to do whatever it takes and  we sincerely thank you.  

We look forward to 2021 working together and supporting each other through this most 
challenging of times in providing the best end of life health care experience available.

Sincerely,

To provide an unmatched healthcare 
experience for families in their time of need.

To provide families with access to compassionate, 
expert and professional healthcare services in 
their time of need, throughout their lifespan.
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2020
Community Impact

2020
Expenses

2020
Revenue Sources

Patient/Family Care 

Administration

Fundraising

83.3%

14.5%

2.2%

Medicare
Fundraising
Commercial

Insurance and
Private Pay

Medicaid

89.5%
4.5%
3.4%

2.6%

Charitable Care

Community Outreach
and Employee Health

Extraordinary
Comfort Measures

Physician and Employee
Training

Music Therapy

Children’s Programs
and Grief Support 

43.6%

19.2%

14.8%

12.6%

6.8%

3%

Financials



Our Team
Employees

1,192
Volunteers

478

Grief SupportAdults Served

980
Children Served

284

Community
External Education

571
Community Outreach

143

The pandemic served as a reminder of what an incredible community we have—one that is driven by a 
common purpose of caring for, and serving, vulnerable patients and families at their greatest time of need. 

Trustbridge by the Numbers

12,170
physician visits

149,281
patient care deliveries

Medical supplies and equipment, 
medications and nutrition.

11,742
patients served

Patients and their family 
members receive  physical, 

emotional and spiritual care.

522,654

28,295

in-person patient care visits

telephonic patient care visits

Putting Patients & Families First



Extraordinary Care 

Your gifts make

a reality

515
1-to-1 grief counseling sessions 
were provided for children.

3,145
1-to-1 grief counseling sessions 
helped grieving adults cope with loss.

124
group counseling sessions helped 
grieving adults cope with loss.

6,039
patient days were provided, o�ering 
100% coverage for those without 
insurance.

797
patients received Extraordinary 
Comfort Measures to ease their 
symptoms (chemotherapy, 
radiation, transfusions, and 
intravenous medications).

83.7
of every dollar spent by Trustbridge  
supported patient-care programs.

cents 

6,839
music therapy visits relieved pain 
and other symptoms of patients.

65
school-based groups helped 
grieving children heal.

27
children attended our virtual 
bereavement camp programs.

I knew Trustbridge as hospice. I didn't know that you provided grief counseling. Charisma attended 
Camp Good Grief and when she came back she was revived. She knew she was not alone.

Tammy & Charisma

“ ”
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O�cers
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Trustbridge Board of Directors

Randy Levitt, Chairman
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Management Team

David C. Fielding, President and Chief 
Executive O�cer

Mark R. Huntley, Chief Financial O�cer

Jacqueline M. Lopez-Devine, MSN, 
RN-Chief Clinical O�cer

Faustino Gonzalez, MD, FACP, 
FAAHPM, Chief Medical O�cer

Fred Watson, Chief Human Resources 
O�cer

Bivek Pathak, Chief Information O�cer

Amy Cannizzo-Brennan, Vice President 
Excellence & Corporate Compliance 
O�cer

Pedro Herrera, Vice President of 
Finance

Dominique Renaud, Vice President 
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Richard S. Levene, DO, FAAFP, 
FAAHPM - Director of Medical 
Education, Fellowship Program 
Director

THANK YOU
for putting your trust in our hands.

If you or someone you love has been diagnosed with serious illness, you can rely on the 
compassionate professionals of Trustbridge. You can trust us to do what is necessary to 
guide you and your family through this di�cult time and provide the loving care you need.

Since 1978, we have cared for 200,000 families in South Florida. Your community nonprofit 
provides support for families facing serious illness 24 hours a day, including hospice services, 
palliative medicine, caregiver support and bereavement programs. 

You can depend on Trustbridge to find the pathway that enables you and your loved one to 
live every day to the fullest.

Licensed since 1981. Accredited by the Joint Commission. 
501(c) not-for-profit organization. Jewish Accreditation by the 
Palm Beach County Board of Rabbis, Inc.

24/7 Admissions
844.422.3648

Donations
877.494.6890

5300 East Avenue, West Palm Beach, FL 33407


